
Developing a Pipeline Response Plan 

STEP 1: Familiarize yourself with pipelines on or near your school property. 

 Locate any pipeline markers on or near school property. Ensure the name of the operator,  

the types of products transported and the emergency contact phone number for all unique  

markers are recorded in your emergency plan. 

 Refer to Colonial’s school-specific communications portal for a map of Colonial’s lines on or  

near school property. File this map with your school emergency plan.  

 

STEP 2: Develop a pipeline emergency response plan. 

 Contact your Local Emergency Planning Commission (LEPC) or local fire department to  

help confirm emergency actions and share contact information. Your local responders are  

trained to deal with pipeline emergencies and will likely be the first to the scene in the  

event of an incident.  

 Consult with local emergency responders about safety measures for a liquids  

pipeline emergency. Depending on the location of the pipeline relative to your school,  

your plan may include procedures for evacuating students and/or sheltering in place. 

 Review bus routes to avoid any product exposures during evacuations. 

STEP 3: Educate and drill. 

 Share pipeline emergency preparedness plans with key school and community  

stakeholders.  Consider the following groups: administrators, teachers, school  

security guards, custodians, bus drivers, students and parents. 

 Conduct drills or tabletop exercises to test your plans for responding to a refined  

liquids pipeline emergency. Your local emergency response agencies may be available  

to help plan and participate in these drills. 

 If you need additional information about Colonial’s lines, the liquid products we transport,   

or have questions about pipeline safety, contact Colonial at the non-emergency number  

listed below. 

Important Phone Numbers & Contact Information 
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In an EMERGENCY 
 

FIRST call 911;  

Then Call Colonial at  

1-800-926-2728 
 

Make sure you are a safe  

distance from the leak site  

before calling to avoid creating  

an ignition source. 

 

To Report a  

Hazardous Condition or  

Suspicious Activity 

 

CALL Colonial at  

1-800-926-2728 
 

NON-EMERGENCY: Contact Colonial’s public awareness manager at 678-762-2250, or email us at info@colpipe.com  

www.colpipe.com 
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Colonial Pipeline Company 

 

Is Your School “Pipeline Smart”?  

There are over 2.5 million miles of pipelines in the United States today. With that much pipe in the 

ground, it’s probably no surprise that some pipelines are located near schools.  

A refined liquid petroleum products pipeline operated by Colonial Pipeline Company is near or 

crosses your school’s property. 

Although pipelines are considered among the safest means of transporting fuels, pipeline emergen-

cies can occur. Just as you have plans to protect students and staff in the event of a fire or weather 

emergency, it is important that your emergency plans include information about how to prevent, 

recognize and respond to a pipeline emergency should one occur.  

The information in this booklet provides guidance to assist you with planning for a pipeline emer-

gency. Please file this brochure with your School Emergency Response Plan. 

COLONIAL  PIPELINE 24/7 EMERGENCY NUMBER :  1-800-826-2728 

A Pipeline Safety Guide  
for School Administrators 

 

REFINED LIQUID  

PETROLEUM PRODUCTS 
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Preventing Pipeline Emergencies 
Pipeline safety is everyone’s responsibility. You can help 

protect your school by staying alert for any planned con-

struction on or near school property. Insist that excavators 

that dig on school grounds contact your 

state or local One Call Center at least 48 

hours in advance of excavation to request 

underground lines to be marked. And if  

you plant a tree for Earth Day or put up a 

flagpole, the same rules apply. Call before 

you dig. It’s the best way to keep your school safe … and 

it’s the law in all 50 states. 

One free call to 811 or from anywhere in the country will 

connect a person planning to dig with local One Call  

 

 

Colonial has created a 24/7 online School 

Communication Portal for you and your 

staff. The Portal depicts the location of  

Colonial’s lines relative to school property 

and provides basic information about pipe-

line products, risks and hazards and how 

you and your staff can safely recognize and 

respond to a liquid petroleum product emer-

gency. The portal also includes emergency 

and local contact information for Colonial 

representatives in your area. 

To obtain access to your school-specific  

portal, please provide your email address 

and that of any staff you wish to have portal 

access to: 

Administrator@perseverant.com  
 

Shortly thereafter, you will receive an email 

with your personalized logon credentials.  

Locating Pipelines  
Buried underground, pipelines are often “out of sight”. But to  

make sure Colonial pipelines are not “out of mind,” its important  

to know how to identify our lines near your school‘s property.   

Colonial’s lines are located within an easement, which is a  

corridor of land that has been cleared of vegetation, houses and 

other structures. Within this corridor, yellow, black and red markers  

are located at frequent points along the easement to identify the  

presence of the pipeline buried underground. You will also see  

pipeline markers where our lines pass beneath roads, rivers,  

railroad tracks, etc.  

Pipeline markers are posted in both English and Spanish and  

provide the following important safety information: 

 The word: WARNING   

 Type of product in the line: PETROLEUM PRODUCTS 

 The pipeline operator’s name 

 The pipeline operator’s 24/7 emergency phone number 

Some things a pipeline marker won’t tell you include: 

 The exact location of the pipeline  

 The pipeline’s depth or size 

 The number of pipelines  

within the easement 

That’s why its important to  

always call 811 before digging to  

obtain accurate information on  

all utilities buried below ground.  

operators, who can arrange for utilities to visit your property 

and locate any lines buried underground. 

After Colonial is notified by One Call, ROW inspectors will be 

dispatched to mark the location of the line with colored 

flags/and or paint. Once underground lines have been 

marked, it is safe to dig. 

If someone accidently hits one of Colonial’s pipelines while 

digging, immediately call Colonial’s emergency number at  

1-800-926-2728.  Any contact with the pipe, even if no 

product is released, must be investigated to ensure that 

pipeline protective coatings have not been damaged. Even  

a small rip or tear could introduce corrosion, which could 

cause a leak at some future date. 

 

YOUR  School   

Communication Portal 

Pipeline Safety Information Online 24/7 

COLONIAL SHIPS REFINED LIQUID PETROLEUM  PRODUCTS ONLY 

Recognizing Pipeline Leaks 
Colonial’s pipelines transport refined liquid petroleum products. These products are essentially fuels, such as gaso-

line, kerosene, diesel fuel, home heating oil, and military and jet fuels.  For the most part, a refined liquids leak pre-

sents an environmental hazard. However, all refined liquid products are flammable, and under certain conditions gas-

oline may be explosive. Refined petroleum products are also potential carcinogens, can cause eye and skin irritation 

and can be harmful if inhaled. Use your senses to detect a possible pipeline leak. A refined liquid petroleum products 

release may appear as any of the following: 
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Responding to a  Pipeline Emergency 
If you suspect  a leak or a leak occurs, follow the guidance below to maintain the safety of students and staff:  

 

 DO NOT use a telephone or cell phone in the  

vicinity of a leak. 

 DO NOT switch electrical equipment on or off, light 

a match, or turn a vehicle engine on or off. 

 DO NOT generate heat or sparks. Eliminate any 

potential ignition sources nearby. 

 DO NOT make contact with any product on the 

ground or escaping from the pipeline.  

 DO NOT drive or walk into a vapor cloud. 

 DO NOT travel downwind of a spill. 

 DO NOT attempt to open or close valves or oper-

ate pipeline equipment. Pipelines operate at high 

pressures; Injury or damage to the pipeline may 

result. 

 DO leave the area immediately on foot and warn 

others to stay away from the area. 

 DO walk a safe distance from the leak site, moving 

in an upwind direction. 

 DO seek higher ground. Avoid sheltering in a low 

spot where vapors may accumulate. 

 Move as far away from the spill as possible.  

Immediately call 911 to alert local emergency  

officials. Then call Colonial Pipeline’s 24/7  

emergency number  at 1-800-926-2728. 

 DO provide responders and Colonial with the exact 

location of the leak and any observed conditions 

(location of leak, color of escaped products,  

approximate size, etc.)  

 DO provide your name and a call back number.  

SMELL 

 A strong scent or odor of  

gasoline  

 An odor of petroleum products 

such as kerosene, home heat-

ing oil or diesel fuel 

 A dark, oily patch or a pool of liquid on 

the ground 

 Dead or discolored vegetation in an 

otherwise green landscape 

 A multi-colored film or sheen on water 

 A vapor cloud or mist 

 Bubbles rising in standing water  

SIGHT SOUND 

 An unusual hissing or roaring 

noise coming from the pipeline 

 

COLONIAL  DOES NOT SHIP NATURAL GAS, CRUDE OR TAR SANDS 


