
enablon
Case Study

Turning Data Into 
Information & Insight

Colonial Pipeline 
views data as a 
major contributor 
in delivering on 
its commitment to 
excellence.



Case Study
Colonial Pipeline is leveraging 
data to generate valuable 
insights to improve safety 
management and operational 
efficiency.

From Data Collection to Insight 

All organizations collect data in some 
form or another. However, what is done 
with the data is more important that the 
collection of the data itself. Collecting 
data just for the sake of collecting data 
has no value. Data must be processed, 
analyzed and interpreted to produce 
important information and insight that 
help to improve business performance. 

Colonial Pipeline is the largest refined 
products pipeline, transporting fuel 
for more than 50 million Americans.  
Every day, Colonial Pipeline Company 
delivers more than 100 million gallons 
of gasoline, diesel fuel, home heating 
oil, aviation fuel and other refined 
petroleum products. The Colonial 
Pipeline system begins in Houston, Texas 
and ends in Linden, New Jersey at the 

New York Harbor, operating in 14 states, 
and includes 5,500 miles of pipe.

Colonial Pipeline wanted to move 
beyond data collection, and generate 
valuable information and insight. 
To achieve this, the company 
implemented software modules for 
incident management, inspections and 
environmental permitting, as well as 
enhanced functionality to track and 
manage action plans available through 
Enablon. Colonial also implemented 
features providing power users the 
ability to easily make changes to forms, 
form fields and drop-down lists.



Keeping Safety Top of Mind at 
Colonial Pipeline
As a company responsible for safely and 
efficiently delivering refined products from 
Houston, Texas to the New York Harbor, Colonial 
Pipeline takes significant measures to protect 
employees, contractors, communities and the 
environment. Colonial Pipeline leverages a 
Safety Management System (SMS), a systematic 
approach to safety that is integrated throughout 
the company, to drive continuous improvement 
and excellence in safety. Colonial’s SMS is 
consistent with leading practices developed by 
the American Petroleum Institute for guiding the 
implementation of SMS in the pipeline industry.

Homegrown solutions and paper-
based processes are quickly evolving 
into mobile-friendly applications and 
virtual dashboards. This allows for more 
convenient reporting by field employees 
as the company continues its adoption 
of mobile applications, provided by 
Enablon. 

Over the past couple of years, Colonial 
Pipeline has placed increased emphasis 
on reporting, leveraging the Enablon 
system. 

Colonial’s use of technology, including the Enablon system, 
helps to keep safety top of mind for employees, fostering a 

culture of safety throughout the organization. 

From 2017 to 2019, Colonial Pipeline 
increased safety observations by 
900%. Additionally, near miss reporting 
more than doubled during the same 
timeframe. 

This information gives Colonial Pipeline 
greater awareness and quantifiable 
data to enable more informed decision-
making and identification of areas where 
the company is performing well. It also 
helps the company to reinforce positive 
behaviors. 
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Today, Colonial Pipeline has 
the ability to look at data in 
new ways. Leveraging real-
time, dynamic dashboards, the 
company can make risk-based 
decisions and more effectively 
plan work.  

Using Data to Make Better 
Business Decisions

Colonial is in the midst of a digital 
transformation. At Colonial, digital 
transformation goes well beyond 
technology – the company is transforming 
processes, culture and the way it does 
business.

The company is able to make connections 
and correlations with the data to see 
if there are process improvements to 
reduce risks. As part of the next phase, 
Colonial is focused on additional 
functionality and optimizing processes 
and data to reduce risk, promote safety 
culture, enhance user experience to 
advance solution adoption, and better 
understand and improve its risk profile 
and EHS performance. 

Colonial views data as a major contributor 
in delivering on its commitment to 
excellence. The adoption of Enablon 
at Colonial is directly tied to business 
objectives around reducing risk, growing 
the company, and creating long-term 
value. 


